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ERP Rental B.V.

The Management emphasizes the importance of quality, safety, health, well-being, and the environment
through a policy statement, which is outlined below.

Policy Statement

ERP Rental B.V. presents itself as a socially responsible company. The policy of ERP Rental B.V. is aimed at
raising the level of quality, occupational health & safety, and environmental care to a very high standard and to
continue working structurally on continuous improvement. To that end, ERP Rental B.V. has established the
QHSE (Quality, Health, Safety & Environment) management system for all its business units. The following
principles apply to all of us:

e We comply at minimum with all applicable legal regulations in the areas of quality, health & safety, and
environmental care;

e We incorporate quality, health & safety, and environmental aspects into all activities at the earliest
possible stage;

e We create a working environment where everyone is treated equally and where safety and health risks for
all, as well as risks to the environment, are prevented as much as possible;

e We inform clients about quality, health & safety, and environmental aspects;

e We prioritize the reduction of safety risks over other types of risks;

e We maintain open communication about quality, health & safety, and environmental care at all levels,
both internally and externally;

e We make clear, explicit, and verifiable agreements with clients regarding the specifications, price, and
delivery time of products or services;

e We handle any complaints with care, striving for a fair resolution in consultation with the client;

e We actively collaborate with clients on sustainable and environmentally friendly solutions;

e We take responsibility for the environment by striving to limit harmful effects on it;

e We ensure that all environmental impacts of our operations are identified and we pursue progressive
solutions and initiatives for environmentally responsible operations;

e We aim to prevent accidents. Preventive activities include, among other things, the training and instruction
of all employees, the maintenance and inspection of machinery and tools, and the registration and
discussion of hazards, dangerous situations, near-accidents, and accidents;

e  We continuously work on improving quality, health & safety, and environmental care;

Responsibility for quality, health & safety, and the environment begins with each of us. Everyone is responsible
for carrying out their duties safely, while safeguarding environmental care and ensuring high quality.

The management will ensure that the above is implemented as described and will support it through
information and training, and intervene where necessary.
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